DWP Briefing – Re-introduction of State Pension Forecasting Systems

Current Position

The work to update all the forecasting systems has now been successfully completed. From 26th August the Pension, Disability and Carers Service has reintroduced the Individual Pension Forecast service to all customers – previously only available to those customers reaching State Pension age before 6th April 2010.

The Combined Pension Forecast service has also recommenced. The first forecasts are expected to be issued by our partners late September/early October.

Who can get a State Pension Forecast and by what means

You can get a State Pension forecast by post or telephone if you: 

· live in the UK: and

· are more than thirty days away from State Pension age.

You can get an on-line forecast if you:

· live in the UK; and

· are more than four months away from State Pension age: and

· are not widowed or someone whose civil partner has died.

Widow/widower or a bereaved civil partner

Customers who are widowed or a bereaved civil partner cannot get a pension forecast via the State Pension forecast e-service, but can obtain a forecast by post or telephone.  


Details of the ways to request a forecast

There are four ways you can get a forecast:

1 You can get a forecast online by visiting The Pension Service website at www.thepensionservice.gov.uk Select the link ‘State Pension forecast’ and follow the link to the State Pension forecast e-service.

2 You can print out an application form by visiting www.thepensionservice.gov.uk/resourcecentre and selecting the link, ‘Guides for those planning ahead’. Fill in the form and post it to: 

The State Pension Forecasting Team 

RoomTB218

The Pension Service 

Tyneview Park 

Whitley Road 

Newcastle-Upon-Tyne 

NE98 1BA. 

3 You can contact the State Pension Forecasting Team by writing to the address above, or you can phone them on     0845 300 0168 between 8am and 8pm, from Monday to Friday, or from 9am to 1pm on Saturday. 

Ask them to send you an application form. If you need help to fill in the form, you can phone the State Pension Forecasting Team and ask an adviser to help you fill in the form over the phone. 

If English is not your first language, you can call and ask for an interpreter.

4 If you have speech or hearing difficulties, call textphone 0845 300 0169. 

More about the Real Time Pension Forecasting System

Customers who want to use the RTPF system to obtain an instant online pension forecast must first register with the Government Gateway and enrol for the State Pension forecast e-service. This can be accessed through The Pension Service website at www.thepensionservice.gov.uk by selecting the option, State Pension forecast and following the link to the State Pension forecast e-service.

Further Information

Further information about State Pension forecasting can be found on The Pension Service website and on the Direct Gov website www.direct.gov.uk at , ‘getting a State Pension forecast’, which can be accessed through the Money Tax and Benefits option by clicking on the link, ‘State Pension’.

Question and Answers 

Can I have a new forecast using the new State Pension rules?
Yes. You can get a forecast based upon the new State Pension rules that will be introduced from 6 April 2010. All customers can get a forecast via telephone or post. In addition all customers, with the exception of widows and bereaved civil partners, can also get a forecast online via the State Pension forecast e-service. 

Do I need a password to get a pension forecast via the State Pension forecast e-service?
Yes. If you have not used this service before you will need a password.  You will need to register with the Government Gateway and enrol for the State Pension forecast e-service. You can do this by accessing The Pension Service internet site at www.thepensionservice.gov.uk, select 'State Pension Forecast' from the menu and follow the instructions. 

If I need a password to use the online pension forecast service, how long will it take to get one? 

Once you have registered online, it usually takes between 7-10 days to receive your password. 

I am due to reach State Pension age after 6 April 2010. Can I get an online State Pension forecast? 

If you reach State Pension age on or after this date, and you are not widowed or a bereaved civil partner, you can get an online State Pension forecast via the State Pension forecast e-service. 

I am a widow or bereaved civil partner. Why can’t I use the on-line service to get a State Pension Forecast?
State Pension Forecasts for widows and bereaved civil partners can/are be based on both their own and their late partner’s National Insurance contribution record. As there are many variable factors that determine the amount of State Pension that may be payable to widows and bereaved civil partners, it makes it unsuitable for the on-line service. You can get a forecast by telephone or post.

I am due to reach State Pension age before 6 April 2010. Do the changes affect the pension forecast I have? 

No. The changes introduced by State Pension Reform only apply to customers who reach their State Pension age on or after the 6 April 2010. As they do not apply to you, your pension forecast is based on the current rules. 

My State Pension age is before 6 April 2010, but I intend to continue working past this date. When I eventually claim my State Pension, will it be affected by the Pension Reform changes?

For the majority of customers who reach State Pension age before the 6April 2010, the changes to State Pension introduced by Pension Reform will not apply, regardless of when they actually claim their State Pension. But if you intend to claim the Adult Dependency Increase you must claim your State Pension before the 6 April 2010, as the Adult Dependency Increase cannot be claimed on or after this date.  

Where can I gain further information?
For further information about Pensions Reform please visit The Pension Service website at www.thepensionservice.gov.uk [from The Pension Service internet site homepage click on ‘A-Z’then click on ‘P’, then click on the ‘Pensions reform’ link]

